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How to Read Your Bill

UNDERSTANDING YOUR BILL :::vvvvrresrenmmenninminiennnn

Each month you will receive a bill for your monthly service.
All customers are billed for services one month in advance.
Your first itemized bill will include charges for one month of
service in advance, any payment applied to your account,
and any outstanding charges. Please pay your bill on or

before your Payment Due Date to avoid a late payment fee.
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Your account number: Please write this number on
your check or money order

Billing date: Payments made after this date will
show on next month'’s bill

e Total amount of payment due

Due date: Payment must be received on or before
the due date to avoid a $10 late payment fee

e Bluepeak contact: How to reach us

Need assistance?
Give us a cdll at

1-888-975-4BLU (4258)

..... TO PAY YOUR BILL - cvvrverrenrrmenmnmmamenanineinrnans

Use one of our easy payment options:
Online / auto pay: https://portal.mybluepeak.com/
Phone: 888-975-4BLU (4258)

Mail: Remittance address on your bill
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What does my
eero WiFi router do?

‘You can't enjoy speed without safety.
At et you prabably shaulen't
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Important messages: The latest news, announcements
and offers.

o Your name and billing address
e Remittance address: Where to send your payment
o Transactions: Your itemized monthly charges

@ Auto pay sign up: Use this form to sign up for online /
auto pay or visit easypay.mybluepeak.com



